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How to Prepare for a Household Treatment 
 
 
Your PCO should be able to inspect your premises as they are, which makes it easier to spot bugs and signs of bugs. 
You don't want to vacuum and change the rooms around before the PCO comes to inspect, or s/he may miss 
obvious signs of bugs. You also do not want to move things or throw things out, since you can actually spread the 
bugs this way. Get the PCO in ASAP, obviously, and remember don't start spraying with off the shelf sprays you will 
spread the problem.  
 
Most home owner do not call as a preventative measure in most cases a problem already exists.  
With that being said it is usually best to collect a sample of the pest for proper identification whenever possible. One 
effective measure is clear tape and a piece of paper lightly stick the tape to the pest and then to the paper. If it 
makes you more comfortable you may then place them in a jar or zip lock type bag.  
 
Just remember a little to much pressure during capture and they all look the same. In some cases depending on 
how the customer feels it is best to take a picture with a digital camera or cell phone. Any info to help properly 
identify the insect can greatly reduce the time spent taken to resolve you insect issue. And if a follow up service is 
chosen you are less likely to have to continue this process saving you time money and discomfort it is always better 
to be proactive than reactive. 
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